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1. lesan u3y4eHus: AUCHUILIMHBI

ue.]'[blO OCBOCHHsA JUCHUITIIIMHBI ((KOH(I)J'II/IKTOJ'IOI‘I/IH B MCKIMYHOCTHBIX OTHOIICHUAX»
ABIACTCA OCBOCHHE U OTpa60TKa OCHOBHBIX IOAXOAOB K VYIIPABJICHUIO MCKINYHOCTHBIM

KOH(JIHKTOM.

33}]3an“ OCBOCHUS TUCIUIIIINHBI ABJIAIOTCA:

- (QopMmupoBaHMe yMEHMH U HaBBIKOB I1O3HAHMI,

dHaJIn3a W IMPOTrHO3UPOBAHUA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCUOHATIBHOM I TETFHOCTH;

- IpHOOpETEeHNE MPAKTUUYECKUX HABBIKOB U YMEHUH MOBEICHHS B KOH(IMKTHBIX CUTYaLHIX,
a TaKXkKe NPABWIBHOW OILEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIICHUs U YIPaBICHUS KOHDIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorust B

MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEeIeJIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. [lepeueHb KOMNeTeHIIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOEHUS AUCUMILIMHBI B paMKax
00pa3oBaTe/IbHOI MPOrPaMMBbl, COOTHECEHHBIX € IVIAHMPYEMBIMH Pe3yJIbTATAMH 00y4eHUst

HNupexc u conep:kanue

Hepeqeﬂb IIAHUPYEMBIX pPE3yJabTaTOB Oﬁy‘lel{l/lﬂ

KOMIIETEHI[HH 1O JMCHMILINHE
YK-2 3HATh:
TOTOBHOCTD K | - OCHOBBI MPO(hEeCCUOHATILHOM I€OHTOJIOTHH;
yIpaBIECHUIO - 9TUKU TTPO(HEeCCHOHATBHOTO OOIIECHNUS;
KOJIJIEKTUBOM, - OCHOBHBIE HOPMATHUBHBIE aKTHI B c(pepe 31paBOOXpPaHCHNUS,
TOJIEPAHTHO - TEOPHUIO YIIPABIICHUS IEPCOHATIOM
BOCIIPUHUMATD yMeTb:
collajbHbIe, STHUYECKHE, | - CaMOCTOSATENbHO aHaJU3UPOBaTh, OIECHUBATH U KOPPHUTHUPOBATH
KOH(eCCHOHAITLHBIC U | IICUXOJIOTHYECKYI0 CHUTYallMI0 B KOJUIEKTHBE, B MEXKINYHOCTHOM

KyJbTYpHBIE pa3IUyuns

OOIICHUH ¢ KOJIEraMu, AllMeHTaMU U UX POJCTBEHHUKAMU;

- IPUMEHSTh COBPEMEHHBIE METOBI YIIPABICHUS KOJJIEKTUBOM
BJIAJETh:

- HaBBIKAMM YYETa MCHUXOJOTMYECKHMX OCOOEHHOCTEH OKpPYkarOIIMX
Jrofiel B cBoelt mpodecCHOHaIbHON AeSITENbHOCTH;

- HaBBIKaMHU pa3perieHus: KOHMIUKTHBIX CUTYAIIHi;

- HABbIKAMHU YIIPABJIEHUS KOJUIEKTUBOM.

4. TpynoeMKOCTb pa3ieioB TUCHUIIUHBI U BUbI 3aHATHH

OO0t 00beEM IUCHUILINHEL B 3aYETHBIX €IUHULAX: 1
OO1mii 00beM JUCLHUIUIMHEI B aKaJEMUYECKHUX dacax 36
dopma MPOMEKYTOUHOU ATTECTALIUHN: 3a4eT
HaunmeHoBaHue pa3jeiioB Konra B Tom umncie
Ne Bcero,
/i JTUCIHUTLINHBI KTHasl I I C CP -
padora
[TonsiTe KOH(IIMKTA U €r0 CTPYKTYpa.
1. Teopernueckue HOIXObI B 4 2 2 10 14
KOH()JTUKTOJIOTUN
2. | Kondaukr Kak conuanbHblil peHOMEH 2 2 8 10
3. | YopaBnenue KOH()ITUKTOM: 4 2 2 8 12




HaumenoBanue pa3nesion KonTa B ToM uncie

JAMCIUILIMHBI KTHas CP Bcero,
J 11 C aK.4.
padora

Ne
n/n

paspeuieHue u npouiIakTuka
HUTOI'O 10 4 0 6 26 36
JI — nexyuu, C — cemunapckue sanamus, 11 — npakmuueckue sanamus, CP — camocmoamenvhas
paboma obyuarowe2ocs

5. Conepsxanne pa3aesioB, TeM JUCHUNIHMHBI

Paznen 1. Ilonsitue KoH(uMKTa M ero crpykrypa. Teoperuyeckue moaxoanl B
KOH(JIMKTOJIOT UM,

Tema: OcHnosvl  konpaukmonoeuu. Ilonstue xkoHdumkra. KoHuukT Kak cmocod
paspeuieHuss 3HAUYMMBIX NPOTHBOPEYHH, BO3HMKAOIIMX B MpoIecce B3aUMOACHUCTBUS.
[IpotuBONEliCTBE W TPOTUBOOOPCTBO CYOBEKTOB KOH(GIHMKTA. [IpoTMBOpeunss Kak pedeBbIC
JeicTBUs, HANpaBJICHHBIE HAa HaHECEHHE yIiepOa MPOTHBONOJIOXKHON cTopoHe. Kiaccudukarmm
KOH(pMKTOB. THUIBI KOH(MIWUKTOB: MO HWCTOYHMKAM BO3HMKHOBEHUS (KOH(MIWUKTHI IIEHHOCTEH,
UICHTU(HUKAIMK), O COLHUAIBHBIM IOCJIEACTBUAM (JECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacmTaOHOCTH, 10 (hopMaM OOPBOBI, 0 OTHOIICHUIO CYOBEKTOB K KOH(DIIUKTY, IO UCIIOJIH30BAHUIO
cTopoHamMH TakTHKH. CTpykTypa KoHGuukTa. O0bekT crniopa. CyObeKTbl KOH(IIMKTA (OTACIbHBIC
WHJUBUJIBI, TPYIIIBI, OpPTaHW3alliu). YCJIOBHs MpoTeKaHus KoHGukTa. Macmrad KoH]IMKTa.
Crparernn M TaKTUKHA TOBEACHUS CTOpPOH. McxXoabl KOH(IUKTHOW cHUTyauuu (TIOCIEICTBHUSA,
pe3yIbTaThl, UX OCO3HAHUE).

Bunbl koH(GIMKTOB. BHYTPUIMYHOCTHBIE, MEXKIWYHOCTHBIC, TPYIIOBBIE KOH(IUKTEHI.
OcHoBHbIe TapaMeTpbl KOHPIHUKTA U (HaKTOPbI, BIUSIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro 0ocoOeHHOCTH. (OCHOBHBIE KOHIICTILIUU
BHYTPWJIMYHOCTHBIX KOoH(pimkTOB (3. @peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Axiep, Macnoy,
K. JleBu). ®opmbl MposIBICHUS BHYTPWIMYHOCTHBIX KOH(MIMKTOB M MX CHMITOMBI: HEBPACTEHUS,
siopusi, perpeccus, MPOSKIUsI, HOMAIU3M, panroHaau3M. CrocoObl pa3penieHus: KOH()IUKTOB U
UX COfep)KaHUE: KOMIPOMHUCC, YXOJI, IEPEOPUEHTALUS, CyOnuMaIus, Ueann3anus, BEITECHEHHE,
koppekuusd. [lorpedHOCTH, UHTEpECHl, LIEGHHOCTH U MOTHUBBI MOBEIEHUS JIMYHOCTU. BHyTpeHHUE U
BHCIIIHUE TPOTUBOPEUMs JIMYHOCTH W UX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBA
BHYTPUJIMYHOCTHOTO KOHGHKTa. [TocnencTBus u nposiBiieHNs BHY TPUIMYHOCTHBIX KOH(DIUKTOB.

[loHATHE MEXIMYHOCTHOTO KOH(IUKTA, €ro OCOOCHHOCTH M CTpyKTypa. OCHOBHBIE
MOJIXOAbl B M3YYEHWU MEXKIUYHOCTHBIX KOH(MIMKTOB (MOTHBAIIMOHHBIM, OPraHU3allMOHHBIN,
JeSITeIbHOCTHBIM, KOTHUTUBHBIN U 1p.). Kiaccudukanumn MeXIMIHOCTHBIX KOH(MIUKTOB. PoneBoe
obmienne. Cdepbl MPOSABICHUS MEXIMYHOCTHBIX KOH(MDIUKTOB. YTpaBlieHHE MEKINYHOCTHBIMU
KOH(JINKTaMH.

Tema: Ipynnosvie rougnuxkmol. [loHSATHE TpynmoBBIX KOH(MIMKTOB, KiacCUpUKALIUS.
OcobenHoct 06pa3a KOH(IMKTHOW CHUTyallMd B TPYNIOBBIX KOHQUIMKTaX. [ pynmoBbie HOPMBI,
HEHHOCTH, (YHKIUH, CHOCOOBI TOBEJECHHS W MEXaHU3Mbl BO3ZHUKHOBEHHUS MEXIPYIMIOBBIX
KOH(UKTOB. KOHGIMKT THNAa «IMYHOCTH — TPYMIay, ero ocoOeHHOCTH. OCHOBHBIE MOHSTHUS:
CTaTycC, MO3UIINS, BHYTPEHHSSI YCTaHOBKA, POJib, TPYIIIOBBIE HOPMBI.

MexrpynmnoBele  KOH(DIUKTBI, WX OpuduHBl U (QyHKuIuU. DOpMBI  MPOTEKAHUS
MEXTPYIIOBBIX KOHQJIMKTOB U CIIOCOOBI MX Pa3peLICHUS.

Pa3nes 2. KoHQIMKT Kak conMaJbHbIi (peHOMEeH.

Tema: Kougnuxkm 6 cmpykmype coyuonoeuu. KOHOIUKT ¥ conmanmbHbIE TPOTHBOPEUHS.
JetepmuHaiusi KOHQIUKTA. DTanbl pa3BUTUs KOHQIMKTA, UX OCHOBHOE cojepskanue. Kpurepuu
BBISIBJICHHSI dTama pa3BuTHs KOH(MIHMKTA. [Tpramabl KOH(IMKTOB, MX Kiaccudukanus. [IpuanHbl
KOH(QJINKTA ¥ OCHOBHBIE THWIBI TNPUYHH: HATU4YUE MPOTUBOMOJIOKHBIX  OPHUEHTALIUN;
UJ/ICOJIOTUYECKHE TMPUYMHBL: TIPUYHHBL, 3aKITIOUAIONINECs B PA3IMYHBIX (popMax SKOHOMUYECKOTO U
COLIMATILHOTO HEPABEHCTBA; MPUYMHBI, JIEXKAIIUE B OTHOLICHUSX MEXIY 3JIEMEHTaMH COLMaIbHOU



ctpyktypbl. Ctpecc. Ilpuuunbl oObekTrBHBIE. CyOBEKTUBHBIE NMPUYMHBI MPOTHUBOPEUMSI MEKIY
OTHENbHbIMU  HMHAMBHJIAMH. (CxeMa: mNpuUYMHBl KOH(pIMKTA B oOpraHuzauuu. [IpuunHbI
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpUYMHBI KOHCTPYKTHBHBIX KOHPIUKTOB. OCTpOoTa KOH(IIMKTA KaK
KOH(JIMKTA C BBICOKOW HMHTEHCHBHOCTBIO COIMAJBHBIX CTOJKHOBEHUH. JlIUTENIbHbIE 3aTsKHBIE
KOHQIUKTEL. CrocoObl BbisiBIeHHS. QDyHKIMH KOHGIMKTA. 3HAU€HHE 3HAHUS O MPUYMHAX
KOH(JIMKTA IS eATeNbHOCTH COLMaIbHOro paboTHMka. CTaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[penxondmukrHast curyamus. CrocoObl BbIsBICHUS. WHIMOEHT — COOCTBEHHO KOHQIHMKT
(primaacta koHpuukra). CrnocoObl BbIABICHHS. OcKkanauus KoHuukTa. CrocoObl BBISBICHHUS.
Pazpemenne koHdumkra. 3aBepmieHne KoH(uuKTa. KpuTepum 3aBepiieHuss W pe3yJbTaThI.
[ToctrkondaukTHast cutyarus. CiocoObl BbISBICHHUS.

Tema: Kongauxmogobus. Ctunm nosenenus B KoHumkre. [loHsTHE KOHMIMKTODOOUH.
Ilpupoga u MexaHusMbl KoH(pmukTOopoOun. Crunm paspemeHuss KOHQIUKTa. YKIOHEHHE.
CrnaxuBanue. [lpunyxnenne. Kommpommcc. Pemenne mnpoGnemsr. KondaukrodoOust kax
NpUYMHA U CJIEJCTBUE MCUXOJOTUYECKUX U COLMAIbHBIX sBJICHUNA. CrlocOObI BBISBICHUS CTEIEHU
KOH(GIMKTO(POOUH y NAllMEHTOB MEAUIIMHCKOTO paOOTHHKA.

Pa3nes 3. Ynpasienue KOH(QpJIMKTOM: pa3pellieHre U NpouiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MUIHOCTH B KOH(pIMKTE. CTpaTerny NOBEICHHS
B KOH(IMKTE, X Kiaccudukanuu (oommuit 0630p). Kpurepuu 3¢pdekTuBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IMKTe. BiusHue Ha BHIOOp CTpaTerWu MOBEICHHUS B KOH(IUKTE OKpYKaIOIIECH
cutyaluu. BiusiHue Ha BBIOOp cTpaTeruy MOBeJeHUs B KOH(IMKTE KyJIbTYPHOH MPHUHAIICKHOCTH
YYaCTHHKOB. BnmsHue Ha BBIOOp CTpaTeTWH TOBEACHUS B KOH(IMKTE JIMYHOCTHBIX KadyecTB
yYacTHHMKA. TpyAHBIE CUTyallud B >KU3HEICATEIbHOCTH 4YeJIOBEKa. XapaKTepUCTHUKA TPYIHbBIX
cutyauui. [Ipu3Haku TpyaHOM cHUTyauuu. YpPOBHH TPYAHOM cHUTyauuu. TpyaHble CUTyanuu
NesITeNbHOCTH (MpoOJeMHbIE CUTyallMM, aBapuUiiHbIE CHUTyalluH, O3KCTPEMaJbHbIE CHUTYallUu).
TpynHbele CHUTyalliM COIMAJIBHOTO B3aWMOJEHCTBHA. TpyAHBIE CHUTyallud BHYTPHUIMYHOCTHOTO
IU1aHa (BHYTPUJIMYHOCTHBIE 3aTPyIHEHMSI, BHY TPMIIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHBIE KPU3HCHI).
[Ipo6nema Bo3pacTHbIX Kpu3ncoB. [ToBeneHre YenoBeka B TPYAHBIX CUTYalUsAX.

Tema: Memoowvr ypecynuposanusi  kougaukmos. llocpegHUUEeCTBO  Kak  CHocoO
yperynupoBanusi KoH¢uukra. OOy4yenue 35((eKTHBHOMY TMOBEIEHUIO B KOH(IUKTAX M UX
paspemieHuto.  OOmme pekOMEHJAluM 1O  yhpaBieHHIO  KOH(uuktamu. OpraHuszanus
IIEPEeroBOPHOI0 MpoIiecca Kak OCHOBHOT'O METO/a PEryarpoBaHusi KOHGIUKTOB. KOHCTpYKTHUBHBIE
U JIECTPYKTHBHBIC NPUHIMIBI M MOJAEIM OpraHu3allMyd MeperoBopHoro mpouecca. OCHOBHBIE
XapaKTePUCTHKH CTaHIAPTHBIX METOJIOB BEJCHHS MEPEroBOpoB. MeTo10JI0TUsl «TPUHIUIHATIBHBIX
IIEPErOoBOPOB», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE HAayaJla U HPABCTBEHHO-3TUYECKHE NPHHLUIIBL
MeTononorus  «IO3UIMOHHBIX TIEPErOBOPOBY», CIEIU(HKa, BO3MOXXHOCTH M OrpaHHYCHHS.
Mertononorusi  «anbTepPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBHS HPUMEHEHHS,
ocHOBHbIe mpuHNUIBLL. Crunm neperoBopHoro mporecca. OcCOOEHHOCTH — SMOIMOHATBHON
peryJisiiui MeperoBOPHOro mpolnecca U KOMMYHHKAllMM YYaCTHUKOB IEPErOBOPHOrO Ipoliecca.
Haubonee TunuyHble OMMOKM BEICHUS MEPETOBOPHOTO IMpOLEcca M CIOCOObI MX MPEOIOJICHHS.
Cnoco0On1 paspemnieHusi kKoH(aukTa. CHIOBBIE CIMOCOOBI TOJABICHUS KOH(JIHMKTA. YTIPaBJICHHE
KOH(JIMKTAMH. YCIOBHS MPOBEACHUS NEPETOBOPOB: HAIUYME CTOPOH, 30HA OOIIMX HHTEPECOB,
pa3nuuus B MOAXOJAX K PEIIEHUI0 KOH(DIMKTA, JKeJaHUE [O0CTUYb B3aUMOINOHUMAHMS, y4yeT
UHTEPECOB JIPYT JIpyra. DTarmbl BeIleHHUs IEPEroBOPOB (HaYaIbHBIN — OATOTOBUTEIbHBIHN, TEPBBIN —
HCCIIEIOBATEIILCKUI, BTOPOM — OTCTAaMBAHME NPEUMYLIECTB, TPETUM — 3aAKIIOUUTEIbHBIA —
COIJIACOBAHME TMO3MLMIN). DJIEMEHTHl MPUHIMIHAAIBHBIX MEPErOBOPOB (JIIOJM, MHTEPECHl CTOPOH,
B3aMMOBBITOIHBIE BAPUAHTBI, KPUTEPUM pe3yJbTaToB). [IpUHIUIBI BO3MOXHOIO Yy4yacTus
IOCpeIHMKA B IEpEeroBopax. PealbHOE MOBeNEHHE NOCPEIHUKOB. Tpu BUAA MOCPEIHUYECTBA
(bopmanbHOE, HEDOPMATIbHOE, OOIIECTBEHHOE). DTanbl B MMOCPEIHUYECTBE (BHAYasIE, B MPOIIECCE).
Kapra kondmnukra. MeamaropcTBo u peryiupoBanue KoHpmukTa. CymHOCTb, BUABI U (QYyHKIHH
IIeperoBopoB. MeauaTopcTBO M PeryaupoBaHue KOH(GIMKTA. /IMHaMUKa eperoBOpHOro mpoluecca.
[loaroroBka k meperoBopam. Benenue u aHanus pe3ysbTaToB INeperoBopoB. Ilcuxomormueckue
MEXaHU3Mbl M  TEXHOJOTHS MEperoBopoB. MeTonbl  yperyjiupoBaHHs  KOH(UIMKTOB €



NICHXOJIOTHUECKOW  mojoruiekoi. [IporHo3mpoBanne ©  TOpouIakTHKAa KOH(QIMKTOB — Kak
HeoTbheMJIeMas 4acTh ynpaBieHus KoHpmaukToM. [loHsTHE O crnocobax NPOrHO3UPOBAHUS U
npopuIakTUKu KOH(GIUKTOB. HAMBHYaIbHBIE CIIOCOOBI MPOPHIAKTHKN KOoH(IuKTa. [IprHHINTIBI
KOHCTPYKTUBHOTO B3auUMOJCHCTBUSA. DOpPMHUpPOBAHME HABBIKOB IIPOrHO3MPOBAHMS BapHaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOWICHWH W B3auMojeicTBusa. Ponb mpodeccnoHanbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUM U MPOPUIAKTHKE KOH(PIMKTHBIX CUTYallUi.

6. CemuHapckue 3aHATHS

Ne Koa-Bo Texkymmi
Tema, conepxanue 3aHATHA
n/n 4acoB KOHTPOJIb
1. | IlonsitTue kKOHQIUKTA U ero cTPYKTYpbL. TeopeTnueckue .
2 YCTHBIN OIIPOC
NMOAX0Jbl B KOH()JIMKTOJIOTHMH
Bonpocui:

1) Ilonstne xoHpuukra. KoHmuKT Kak cmocod
paspelieHrs 3HAYMMbIX IPOTUBOPEUYMH, BO3HHUKAIOMIMX B
MpOLECCE B3aUMOJACHCTBHS.

2) Knaccuduxaum KoH(IUKTOB.

3) CrpykTypa KOH}IIHKTA.

4) O6bekT cropa. CyObekTbl KOH(IMKTa (OTHETbHBIE
WH/IUBU/IBI, TPYIIIBI, OPTaHU3ALINN ).

5) YcnoBus  mporekanus — kKoHpaukTa.  Macmrtad
KOH(JIMKTA.

6) Ctpareruu ¥ TaKTUKU TTOBEIACHUS CTOPOH.

7) Bwuabl KOHGIUKTOB.

8) BHyTpuiam4HOCTHBIC KOHMIUKTHI.

9) MeXIUYHOCTHBIE KOH(IUKTEI.

10) I'pyrimoBbie KOH(IUKTEI.

11) CiocoObl pa3penieHns KOHQIUKTOB

2. | KonaukT Kak conuanbHbli peHOMEeH 2 YCTHBII OIIPOC

Bonpocui:

1) TlpuunHbl KOHGIUKTOB, UX KIacCUPUKAIIHS.

2) Dranbl  pa3BUTHS  KOHQUIMKTAa, HMX  OCHOBHOE
coJiepKaHue.

3) Kputepuu BbIsSBICHHUS 3TaNa pa3BUTHS KOH(DIHUKTA.

4) Crunu noBeaeHHs B KOHMIUKTE.

5) TlonsTtue koHpIUKTOPOOHH.

6) Crunm paspenieHus KOH(IJIMKTA.

3. | YnpaB/jieHue KOH(PJIMKTOM: pa3pelieHue u

2 CTHBIN OIIpoC
NpoPUIAKTHKA Y P

Bonpocwi:

1) TloBenenue TMUHOCTH B KOH(DIUKTE.

2) Crparerun  TIOBEJEHUS B KoH(pIHKTE, 150.
KIaccupuKaIuu.

3) Kpurepun >ddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBE/ICHUS B KOH(IIUKTE.

4) BnusHue Ha BbIOOp CTpaTerMd TIIOBEJCHUS B
KOH(JIMKTE OKpY>KaIoIel CUTyaIuH.

5) Meronsl yperynupoBaHusi KOH(QIUKTOB.

6) IIporao3upoBanue u NMpodUIaKTHKA KOH(PIUKTOB Kak
HEOThEMJIEMasl YaCTh YIIPABJICHUS KOH(MIMKTOM

Bcero 6




7. YueOHas 1 y4eOHO-MeTOAUYeCKasl JINTepaTypa Mo JUCHHUILINHE

Ne OcHoBHasi IMTEpaTYpa

n/n

1. Kub6anos A.4. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

2. ['pummna H.B. Ilcuxonorus konguukra. — CI16: [Tutep, 2008 — 544 c.

3. Axynnuea O.H. Ilcuxomorust oOmienusi: yueOHuk st crio / O.H. SkynwueBa, A.Il.
[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlansb, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Tekct: snekTpoHHBIA // JlaHB: 3NEKTPOHHO-OMOIMOTEYHAS CHCTEMA. —
URL: https://e.Janbook.com/book/165858

Ne Jlonmo/JIHuTeIbHAS JIUTEPaTypa

n/n

1. Annynos A.S., KosaneB B.B. Kondaukronorus. Pabouas terpaas / Ilog obm. pen. A.A.
Hepxaga. — M.: PAI'C, 2009 — 112c.

2. EmenpsinoB C.M. [Ipaktukym no koHdaukronoruu. — CII16: [Tutep, 2004 — 400 c.

3. JleonoB H.U. KoudmukTe! u koHGIHMKTHOE TOBeAeHNEe. MeTtosl n3ydenus. — CI16: ITutep,

2005 -240 c.

8. Ilepeuenn pecypcoB HH(POPMALHMOHHO-TEJIEKOMMYHUKANUOHHOM ceTH « AHTEpHET»,
HEeO00XOUMBbIX /IJIsl 0CBOEHHUS TUCHHUILINHBI (HH(OPMALMOHHO-CIIPABOYHbIE CHCTEMBI,

l'[pO(l)eCCI/IOHaJIbeIe 0a3bl JAHHBIX, MEPUOAUYECCKHUE U3TAHUA U }Ip.)

Ne HanmenoBanue uHTEpHET- Anpec B cetu «IHTEpHET» VYenosus
n/m pecypca JocTyna
Hayunas anekTpoHHas | https://elibrary.ru/
oubIoTeKa (PU1HLI)
«eLibrary.ru» —
], | Poccmmckad CBOOOHBIN
MH(}OPMaLIMOHHO-
aHAJIUTUYeCKas 6aza
HAyYHBIX IyOJUKAUNA 10
pa3HbIM OTpaCIsIM
Hayunas anekTpoHHas | https://cyberleninka.ru/
OoubmoTeka
2. | «kKubepJlenunka» CBOOOIHBIN
(mepuoguyeckue  U3JIaHUs,
Hay4HbIC CTATHU U JP.)
Oobmmepoccuiickas https://vrachirf.ru/
3. conuanbHas cetb «Bpaum CBOOOIHBIN
POy

. [lepeyenb mporpaMmMHOro odecneveHnusi, He0OXOAUMBbII /1151 OCBOCHUS TN CIUTIIHHbBI

ri\/ri[ HaumMeHoBaHue NPOrpaMMHOI0 odecriedeHust YcaoBus npegocTaBieHHs
1. | Oduchsiit naker Microsoft Windows 0 JIOTOBOPY

2. | EAUC na 6aze MUC «Menuamor» 110 JOTOBOPY

3. | MuorodynkiuonansHas ACYOII MBY MHO 10 IOrOBOPY

4. | Kaspersky Endpoint Security mist Windows 10 JIOTOBOPY

5. | WEBINAR (BEBMHAP) 10 JIOTOBOPY

6. | Cucrembl Koncynprantlntoc 110 IOTOBOPY

7. | ObC Jlanp DNeKTpOHHO-OMOIMOTEYHAS] CHCTEMA 10 JIOTOBOPY




8. | KoHcynpTanT Bpaua OJEKTpOHHAs  MEAMIIMHCKAs | IO JOTOBOPY

OonbImoTeKa
9. | Ilmardopma aucranmmonnoro ooyuenus LMS Moodle | cBo6oHO pacnipocTpaHsemoe
12. | OdwucHsiii naker LibreOfiice CBOOOIHO pPacIpoCTpaHsIeMOe
13. | ApxuBarop 7-Zip CBOOOJTHO PacIpPOCTPAHIEMOE
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOHO PACIPOCTPAHIEMOE

10. OueHo4yHbIe CpeACTBA A KOHTPOJISI KAa4eCTBA MOJAT0TOBKH
Texkymmii KOHTPOJIb YCIIEBAEMOCTH
TeKyHIHfI KOHTpOJ'Ib yCHeBaeMOCTI/I — 9TO TGKYIIII/Iﬁ KOHTpOJ'[I) OCBOCHUA OUCIIUIIJIINHBI.
Texyuuii KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpome:xxyTouHasi aTTecTanus
[IpomexxyTouHasi arrecrtands — 3TO Pe3yJbTaTbl OCBOCHUS MUCIMIUIMHBI WU YacTd
JUCIUTIAHBI.
[TpomexxyTouHast aTTecTalus Mo IUCIUILTAHE TPOBOJIUTCS 110 OKOHYAHUH CEMECTPA.
dopma arTecTanuu: 3a4er.
3agaHus AJiA aTTECTAllMU BKIIIOYAIOT B ¢€0s1 BOMIPOCHI JJIsl yCTHOTO OIpoca.



Ipunooicenue k paboueti npoepamme QaxyibmamusHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammol opouramypul 31.08.76 Cmomamonocus demckas

DoH/ OLICHOYHBIX CPEACTB

IIpumepHbIe BONPoOCHI /ISl YCTHOTO ONPoca

1. CoBpeMeHHBIE KOHIICTINH KOH(IIUKTA.

2. DyHKIMU U TUHAMHMKA KOH(JIMKTOB, UX XapaKTEePUCTHKA.

3. Tumnonorust KOHYIUKTOB U XapaKTEPUCTHUKA.

4. CkpbITble CUTHAJIBI B KOH(DIUKTHON CUTYallUH, UX XapaKTePUCTHKA.

5. IlpuunHa BOZHUKHOBEHUS KOH(IUKTOB.

6. Tumonorus  KOHQIMKTHBIX JIMYHOCTEM M  HMX  COLMAIBHO-NICHUXOJOTHYECKUE
XapaKTEPUCTHUKHU.

7. OO6mas xapakTepucTUKa KOMMYHHUKAIIMOHHBIX TEXHUK pa3pelieHus KOHQIIUKTOB.

8. TexHONOrHM parMOHATIHEHOTO TIOBEACHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTEPHUCTHKA.

9. VYmpasneHue BHYyTPUIMYHOCTHBIMHU KOH(DIUKTaMH.

10. YnpasieHne MeXITMIHOCTHBIMUA KOH(IMKTAMH.

11. VYmnpapneHue rpynrnoBbIMA KOH()IUKTaAMH.

12. OcHOBHBIE MOAXOBI K IPUUMHAM U (popMaM MPOSBICHUS BHYTPUIMYHOCTHOTO KOH(IMKTA

(3. Dpeiin, K. FOHr, D. ®pomm, K. Xopau, A. Annep, A. Macnoy, K. JleBun).

13.
14.

OTanel y1paBJICHUA MCKITMYHOCTHBIMU KOH(bJ'II/IKTaMI/I " UX COACP)KAHKUC.
IIcuxonornueckre MeXaHU3MbI TUYHOCTHOM CaMO3alIUThI IIOCPEAHNKA B IIPOLICCCC BEACHUA

TICPETOBOPOB C CYOBEKTaMH KOH()IMKTHOTO B3aUMOICHCTBHISIL.

15.

TexHomoruu pa6OTI:>I C OMOIJMOHAJIbHBIM COCTOSIHUEM B IIPOLICCCC KOH(i)J'II/IKTa.
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